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Abstract

The objectives of this research (1) were to study the satisfaction of using the ser-
vice at KFC, Co-op branch, Surat Thani Province. Classified by demographic characteristics
i.e. sex, age, education level, status, occupation and monthly income (2) To study the
analysis of personal characteristics of people who use the service at KFC, Co-op branch,
Surat Thani province. (3) for Analysis of the behavior of customers who use KFC shop,
Co-op branch, Surat Thani province. The questionnaire was used for collecting data of
385 participants and analyzing the data with a statistical computer program. to find de-
scriptive statistics such as frequency, percentage, mean, standard deviation.

The results of the research revealed that the customers who use KFC restaurants
of service users in Co-op branches Surat Thani Province Most of them are customers
who come to eat directly at the restaurant. There are both males and females. who are
between 20-30 years old, are students/employees of private companies income since
10,001-20,000 baht Bachelor's degree, single status by behavioral characteristics of KFC
shop users in Co-op branch, Surat Thani Province Most of them have the purpose of or-
dering products, namely through the store counter. The set meal that the service user
chooses the most That is, satisfied 2, paid about 100-200 baht for food in this meal.
When testing the hypothesis, it was found that personal status in terms of gender, age,
education level, occupational status, and monthly income There is a relationship with
the satisfaction of the service users of KFC restaurants. of service users in Co-op branch-
es Surat Thani Province

Keywords: satisfaction with the service, shop service KFC, customer
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(3) U33801UY89n19n159n319UNe (Place or Distribution Channel)
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